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Focus Group in November

St. James’ Settlement Short-term Food Assistance Service Team will organise a
focus group on 7 November. The purpose of this group is to collect valuable
opinions from service users on food assistance services, understand their needs
on food and services, as well as let them engage in the process of food
selection through food tasting. It will include a sharing session, questionnaire

filling and food tasting event. All interested parties are welcome to join.

Date: 7th November 2025

Time: 2:00 p.m.

Venue: G/F,, Kui Yat House, Yat Tung (II) Estate, Tung Chung
Contact: 2596 2746

HEREFE (11F) 72021F8RHREMAEERE. EFE. PARE. BEMESEHETT
HRYIRBIRER, AEUENEERYRZIEARKE, RIEEHRYIEN,

Since 1st August 2021, the Social Welfare Department (SWD) has been
commissioning St. James'’ Settlement to operate Short-term Food Assistance
Service Team (STFAST) in Eastern District, Wan Chai District, Central and Western
District, Southern District and Islands to help individuals and families who have
difficulties in coping with their daily food expenditure.

NE BERAEARBNS, FEE TRED) RYIRITHEEZEE2596 2746 AR FIHHE,
To learn more about the our service, please refer to People’s Food Bank website or
contact us via 2596 2746.



BRI H/2025 BN, UTARFEEBHEREER,
Residents will begin moving into Cheung Tung Estate starting from November
2025. The following provides major social service information for the Tung Chung

areaq.
ik Address

RALRBERPEREZ2EN31E
2/F & 3/F, Fu Tung Plaza, Fu Tung Estate, Tung | 2525 1929
Chung, Lantau Island

BR¥E Services

HREaRERE | BERREATRBGEIRE
Integrated Family | | HK.S.K.H. Tung Chung

EBKALSRDRI L SRS O T (DR 4E)

Services Integrated Services . .
G/F, Integrated Service Centre, Ying Tung
2525 CERE
Estate, Tung Chung, Hong Kong
(Ying Tung sub-base)
BEEENGRBNZENR

RRERESIEI0E
Shop 301, 3/F, Fu Tung Plaza, Fu Tung Estate, 2109 0118
Tung Chung, Lantau Island

Hong Kong Sheng
Kung Hui Tung Chung
Nursery School

MEmEg-RAYRE

. The Neighbourhood FURIRRIB2SREEHIZIE
Bt R . .
. . Advice-Action 1/F, Carpark 2, Yat Tung Estate, Tung Chung, 3152 2202
Occasional Child . oo
Council - Tung Chung Lantau Island, New Territories

Care Service
Day Nursery

MEmEG-RMY5ZE
The Neighbourhood
Advice-Action
Council - Tung Yan

MAKIEL R RRREIEE B E—E
1/F, Tower 15, Caribbean Coast, 1 Kin Tung

Road, Tung Chung, Lantau Island, New 3194 5120

Day Nursery Territories
MEZRNTRE |
N RSRMBERAE-15E . N
E %I 2 N : ﬂﬂi
st pliiainy | SRR R T
Neighbourhood Wing C, G/F, Mun Yat House, Yat Tung Estate, 31417160

OIWA Yeung Chi Hung

t Chil
Support Child Sunny Centre

Care Project

Tung Chung, Lantau Island, New Territories

M mE e RS IR EBRBRRIPIRFEHS TR
ity 1/F & 2/F, Car Park 1, Yat Tung Estate, Tung 3140 6365
T EIRFE Neighbourhood Chung, Lantau Island, Hong Kong
Services for the Advice-Action
Elderly Council - Tung Chung >EBKIALLRFRRI2FIFHEIZRE2E

Integrated Services Flat 2, Roof-top, Car Park 2, Yat Tung Estate, 31417107
Centre Tung Chung, Lantau Island, Hong Kong
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BEEKNBLFFERIBERESIEKGOIE

KG03, 3/F, Fu Tung Plaza, Fu Tung Estate, 25251929
. . Tung Chung, Hong Kon
ERRNRTASARBE 9 =hHng, Tong Fong
ERMEHO . .
N N \[ ‘vr_l-:A AN i N
HK.S.KH. Tung Chung %%jcmﬁm%%xﬂﬁmﬁibm ARFS O T (WER S
Int ted Servi
REIRTS nregrated services G/F, Integrated Service Centre, Ying Tung | | 2525 3599
Services for the Estate, Tung Chung, Hong Kong (Ying Tung
Elderly sub-base)
BRENGRBGERERE
ARFSEX BERRERIMEISZMT
H.K.S.K.H. Tung Chung G/F, Fu Tung Plaza, Fu Tung Estate, Tung 2192 4588
Integrated Home Care Chung, Lantau Island
Services Team
= P tmhith e TR N o
RESRERERERO R RS RER BT 458
(B8) Unit 4, G/F, Tung Ma House
Lok Yung District 2t TUng / 2548 0060
Fu Tung Estate, Tung Chung,
Support Centre oo
(islands) New Territories
FR1EARTS
Rehabilitation ) .
Servi MERHRES ¥
ervices (B E)
New Life Psvchigtric R AU FRIZR (—) IBRIRIEM T
Syer G/F, Luk Yat House, Yat Tung (1) Estate, Tung | 2363 5718
Rehabilitation Chung, Lantau Island, New Territories
Association The Wellness 9 '
Centre (Islands)
s BRNEBFEE- 400
'§§§| =z /,
FRRERERE  csempmeo(R) | SSKELRARREREH05R06%E
e "SAIL" Early Child Unit 105-106, Joysmark, Mung Tung Estate, | 2580 0013
Rehabilitation
. Development Centre Tung Chung, Hong Kong
Services
(Tung Chung)
MEmEg
DEE X RREE RO MRKIELLRFRREERISTRAREALEM T R—
Neighbourhood 2
Advice-Action Council || Left Wing G/F &1/F, Block A, 15 Tung Chung | | 2988 1422
7]y
/§&ﬁ’§%%i§zj% (TOUCH) TOUCH - Waterfront Road, Tung Chung,
AR . Support Service Centre Lantau Island, New Territories
Support Ser.V|ces for Ethnic Minorities
for Ethnic
Minorities e o
MEmEERys D EREN
RBARFEFRB Square o111 0494

Outreaching Team for
Ethnic Minorities




[l Service Statistics
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[b Approved Service Statistics (from October 2024 to
September 2025)
I&I 8 30793
= / 2 408 37692
= 8/2025 T53 4u5035 90183
[o] 6/2025 o —it 37.090
412025 ezl 04
D ————— Y
—-m—aﬂrﬁ] 26.474
22025 —— g 158 2%37%9
-
12/2024 —mlf"f'— T;z 27?,601
S ———— Y A G 27.150
10/2024 e ——— R} O} 27.342
m il LYSEE TN m (8 H
No. of meal days No. of people served No. of case
[ LR 5 (2024410 F] 4520254F9 1)
District Distribution of the Approved Cases (from October 2024 to Septmeber
2025)
I 1
Islands district,
34.8% s
Eastern, 40.8%

=1 =N
|r|'j |:|:|

& ST IR O, B
\ Southern, 10.2%  Central &... o )

Wanchai, 7.0%

~N




517 SERVICE QUALITY STANDARDS 11

420 iT =5 e
Policy on the Assessment of Service Needs and Service
Planning

H# Objective:

RBUASHRBREEANREE, UEEEXMTE. R RREIARTS, SHBEER
TERERIRIE, ER—EHERR,

222/ To establish the modes and schedules of service planning in St. James'
Settlement (the Settlement), so that the Settlement shall do assessment,
reviews and planning more effectively and develop a set of shared visions
adapting to the changing environment.

/1

e SR S

ﬂﬂ [5 81 Principles:

21 28, ERIRERARFENEEAIARFSREZAEARMNTE, (ERIARFE R EMETILH RS
stElR, BLUEEHRESEIRKE, WERHBR. ERKEFREFSIRBEERER
=ENMER. Service planning shall show a clear correlation among the agency,
individual service and service units. Individual service and service unit shall
ensure their strategic plans on the coherence of achieving the aims of Agency
Strategic Plans. Case and activity plans shall fulfill the needs and with
consideration to opinions of service users.

22 IRFFREFEINLENETT, NESEENRGREEETERESEREZM: Service
planning should be carried out regularly according to the schedule below to fulfill
the effectiveness of correlating service planning among different levels and
meeting the service needs.

[EELevels i#HACycles
22 4RIt EAgency Strategic Planning 3% Years
AR#% 5% 5t &Service Strategic Planning 2-3%EYears
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[EfLevels iAffAcycles

AR#5 B (i SRBE 5t &lService Unit Strategic Planning
“ERBRFE M EEERBHR. RS RHTZASMHE Ao
y B o BRI B E BN E R ORI
*Individual service unit may set up the scopes and general 1-2 Years
methods of need assessment according to its’ . ding to individual
service users and ways of service provision may vary according fo naviaia
BRI B ER S S AR, BB R service needs or funding
*Individual service unit may set up its'own system requirement
which meets external funding requirements.

/1

i I B

¥ ARF B 2RB&5tElIn accordance
with the strategic plan of respective
unit,” B {EZRREREFfollow-up
procedures of case management,”
&5 & 49:EHRE Tspecific contract
cycle

ﬂﬂ ERXEBN#HREICase and activity planning

2.3 IRIBEMEREREFXMY, RAEMTERREREERAERESE, naaiE: (i)5F
i, MBS TERIBESE,; (i) 2ENERAAL; (i) ERETMEET NsHEEHA.
$8R%); (iv)iHMbAE; (v)RECER; (VIEBREBMERMAL (B, NS E
%), Service unit should have procedures for assessing and meeting the needs
of service users, including (i) designated responsibility for assessment, planning
and review; (i) parties to be involved in the assessment; (iii) regular review and
updating (such as period of evaluation and frequency); (iv) methods of
assessment; (v) maintenance of records; (vi) communicating decisions to
relevant people (such as methods of informing and responding).

2.4 BRBEBEUAHEMZTEETE), WRBHEE. EXREES, FEEER. BRI
Kser st st 8RR, Service unit should record the assessment, such as
service planning and case management should include objectives,
implementation action required and time limit of completion or evaluation.
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25 WEREHER: Collecting and updating information:

o EHFTARFREBIER, ARETEZRZHENER, SEERNMRRKAEER. #MIEE
BERE. tEFERBRGEERERE. ELHE. BRAE. HEKRE. RFER (81
BEBENENR). LR, IRBEERESRAE. RFER. BB THES,; Collecting
information for assessment and consideration through various aspects in the
course of making service planning shall include the current and forthcoming
social situation, agency’s development direction, community and service
users’ needs, data from governmental agencies, surveys from various parties,
media reports, performance indicators (including requirements of the
sponsors), work reviews, user’s satisfaction survey, complaints and opinions
and staff meetings etc.

o RBEMERIVEBFE—R, EMRBERENZER EX, UEERBERENRIRE
BEEHEFIES, Service unit should update service users’ records/information
at least once a year in order to know if any changes in their condition and
needs.

2.6 :8:04F#& . Consulting stakeholders:
S EL GRS EIRSEAERRE, MERRBMEMNRISEIEEAREGERE. &
FEE. RBEERAEXRBIEMBMALHNER. WEREE: consultation should be
taken with the involvement of the professional staff for the Agency Strategic
Planning, respective unit staff, service users and their family, and related
individuals for the Service and Service Unit Strategic Planning. If the situation is
appropriate,
o LRI EIBIZFER A RAE R Opinions received should be adopted in service
planning and assessment
o FEGFHERFIRE4E R BB A TRelevant people shall be informed of the
assessment and planning result

B R 153K Opinions and complaints:

31 EAATNHAE FHERBEREMRRBREBR BEMSRIKRSF, HWAUERER. O
B, BEHREH, @iEERHE. Any opinion or complaint about this policy shall
be raised to the respective staff in writing, verbal or in person directly.
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	SERVICE QUALITY STANDARDS 11
	評估服務需要及服務規劃政策 Policy on the Assessment of Service Needs and Service Planning
	目的 Objective：
	確立本會的服務規劃模式及日程，以便更有效地評估、檢討及規劃服務，令機構適應不斷改變的環境，發展一套共享遠景。 To establish the modes and schedules of service planning in St. James’ Settlement (the Settlement), so that the Settlement shall do assessment, reviews and planning more effectively and develop a set of shared visions adapting to the changing environment.

	原則 Principles：
	2.1 全會性、個別服務及服務單位層面的服務規劃須互相呼應。個別服務及單位在訂立其策略計劃時，應以全會性策略計劃為依據，以達成其目標。個案及活動規劃需切合服務使用者的需要及意見。 Service planning shall show a clear correlation among the agency, individual service and service units. Individual service and service unit shall ensure their strategic plans on the coherence of achieving the aims of Agency Strategic Plans. Case and activity plans shall fulfill the needs and with consideration to opinions of service users.
	2.2 服務規劃需定期及按時進行，以達各層面的服務規劃互相呼應及切合需要之效： Service planning should be carried out regularly according to the schedule below to fulfill the effectiveness of correlating service planning among different levels and meeting the service needs.
	層面Levels
	週期Cycles





