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St. James’ Settlement Short-term Food Assistance Service Team
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6/F, 85 Stone Nullah Lane, Wanchai, Hong Kong.
: 2596 2746
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Service Promotion
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In order to let the community learn more about the Short-term
Food Assistance Service, our service team conducted sharing,
booth games, and information booth activities in Sheung Wan,
Chai Wan, Tung Chung, and Quarry Bay. These activities not only
enriched the public’s familiarity with short-term food assistance
services, but also promoted parent-child interaction and
strengthened community inclusion and harmony. We hope our
participants to care about their neighbors and relatives, and
introduce the services to the needy to overcome the difficulties.

To learn more about the our service, please refer to People’s Food
Bank website or contact us via 2596 2746.



Fi Service Statistics 4

EAE A ZE R e 50 (2025551 4220254F12 1)
‘ '77 District Distribution of the Approved Cases (from January 2025 to Deceinber
2025)
[y B
Islands district,
34.4% HE
Eastern, 40.8%

B
El

:‘q”{ﬂ-lhﬁx:[i]- _ﬁtlr--.z".l (‘ellt]vﬂl LQ."

S
Wanchai, 7.4%

EAZ IR BEE (202551 H 22025512 1)
Approved Service Statistics (from January 2025 to

December 2025)

12/2025 36288
11/2025 28329

10/2025 33488
9/2025 30793

8/2025 27692

7/2025 29.183
6/2025 27,090

5/2025 25,081
4/2025 25,074
3/2025 26,474

2/2025 21.732
1/2025 26,159
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No. of meal days No. of people served No. of case
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The service unit respects the service users’ right in relation to private

property.
BXMGEYE
Lost Items and Found Objects
EH#Y Objective:
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To set out the proper procedures for handling reports of lost items and
found objects (including money) for the protection of the private property
owned by service users, registered volunteers and staff.

=¥ standard:
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Staff shall make every effort to look into the incidents of lost or
found objects (including money) and render assistance to locate
the lost objects and the owner of any unattended property in case
of receiving a report from any service user(s).
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Summary of the unclaimed found objects (including money) shall
be updated as soon as possible when any items/objects are
found or claimed. The updated summary shall be published in the
public areas of the service unit for public attention.
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Service units shall keep the found items until they can be claimed.
Service units shall dispose the unclaimed found objects stored for
over three months. Useful unclaimed items can be regarded as
donated items and be donated to other organizations/persons or
e sold off. Useless items will be discarded.
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In the circumstances of any found items of cash not in excess of
%% 4. Hong Kong Dollars 1,000 and unclaimed for over three months, it

should be treated as donations to the Settlement and handled in
accordance with the Settlement’s respective procedures of
handling donations.
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Staff should immediately report to the unit heads for arranging the
unclaimed property/objects or money to the Police in the

B. : . :
ﬂ@ circumstances of any found items of valuable property or object
(in an estimated amount of more than Hong Kong Dollars 1,000) or
»f\%\ in monetary (cash amount of Hong Kong Dollars 1,000 or above), or

Identity Cards or credit cards (under the condition of failing to
locate the card holders through service units).
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6. Staff should clearly record and keep filing of the reported incidents
and handling process of the lost, found and unclaimed property or
objects.
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If perishables (such as food), dangerous and aversive items (such
% 7. as chemicals and medicines), or other objects that should not be
' kept in the Unit for a long time are found and the respective owner
could not be located within a reasonable period, service units
could handle the unclaimed property/objects with actions they
consider appropriate.




