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SWD investigates suspected reselling of Short-Term Food Assistance
The Social Welfare Department (SWD) issued a press release on 13 December
2024, regarding a recent round of cyber patrols on various online trading
platforms, SWD has found that some service users are suspected of reselling
hot meal coupons provided by the Short-term Food Assistance Service Teams ‘
(STFASTSs). The relevant non-governmental organisations (NGOs) responsible
for operating the STFASTs have reported the cases to the Police.

Eight STFASTs in Hong Kong provide basic short-term food assistance to help
individuals and families facing immediate financial hardship cope with their

daily food expenditures. The SWD emphasised that short-term food assistance

is not transferable and cannot be resold or exchanged for money or other

items. Should any irregularity or deception be found, the SWD will show no

tolerance or leniency. Apart from immediately terminating the food assistance

for the service users, the case will be referred to law enforcement authorities for
investigation. .

The SWD has requested all operating NGOs to seriously remind their users
about the service terms. The NGOs will continue to vigilantly check the usage of .

food coupons to ensure the proper use of public money.
(Source: HKSAR Press Release dated December 13, 2024 (Friday)
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Approved Service Statistics (from January to December 2024)
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District Distribution of the Approved Cases (from January to December 2024)
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IRFBEURIR—Y)GESR, URRBENRBERERSNRENRIR,
The service unit takes all reasonable steps to ensure that it provides a safe
physical environment for its staff and service users.
ZERENRBERAERHRIAFTHEREIER
Staff and service users are made aware of procedures for responding to an
emergency and fire drills are conducted on a regular basis, at least once
every 12 months.
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Establish response guidelines to avoid and reduce the impact of emergency
incidents and evacuate everyone to a safe place in the shortest possible time.
(Emergency incidents include but are not limited to fire, power outage, explosion,
gas fuel leakage or unknown gas invasion, etc.)

1EHE
Standard:

9.1

IRBEMAEREE TERFREEES ), RENSREREFTHHNER.

Service units must have an "Emergency response guidelines” to remind staff of the key points in
handling emergencies.

9.2

IRFBEMRRFEE THEER), MRERIFHNEE, BRENBNEEGHREFREEER,

Service units must have “Evacuation procedures” to deal with emergency situations, so that staff can
be aware of and handled all the relevant procedures.
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ARFS B LA BN R SR E R ARIE T hE R s E SR S HIBEFREHIRIEIR, The service unit must set up clear
emergency escape route signs and diagrams of the designated assembly points.

9.4

NEREREN, ERERFREIRERIEAN,ERBER T2 ENTEM. If evacuation is necessary, it should be completed
within twenty minutes of notification/broadcast.
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HEEAENEENRFEEAZRBNERT, BEAEEHE. FEKRESURBERE, SFE8. EIRA
MALTFIEL AL, NBKESEH, BERASNLTEETSEMALNEE, BRELER R Within the scope of
personal ability and without endangering personal safety, staff have the responsibility to assist, lead
and care for every service user, including members, volunteers and the public, to a safe place. In the
case of a trapped situation, staff must do their best to calm other people present and avoid panic.

9.6

EREErR, BESNTHRUTRENALERAS. REXCRNUER, TREBRERES, WBFEHA
EIIEERMS IR, If the situation becomes critical, staff should try their best to arrange for people
who cannot escape to stay away from the fire, smoke or dangerous locations, and leave the scene as
soon as possible and notify firefighters to go to the designated location for rescue.




